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Damage
Claims

Alert the driver, ask for a
— NOTIFY THE claim or log number. Don't
DRIVER sign without one.

Take pictures as soon
— DOCUMENT as damage is noticed,

DAMAGE even if pallet is still on
a truck.
Check in and evaluate
- Q GATHER shipment. Make a list &
s DETAILS take pictures showing

damage to each unit.

Q. Submit pictures, list,
@ SUBMIT claim/log number
CLAIM along with tracking,

order or PO number.

SUBMIT CLAIMS TO YOUR SALES REP WITHIN 4 DAYS OF DELIVERY
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