
How to file your
Damage Claim

After you’ve received your freight and gotten a
claim/log/exception number from your driver you can
submit your claim with Energy Products

Damage claims require 4 things:

A picture of the pallet before it’s unwrapped showing the
damaged area

Pictures that show the damage to each unit

A list of the damaged units

The shipment information (the PRO, PO, or order number)

Freight will occasionally be damaged in transit.
Here’s how to file a damage claim with your
Energy Products salesperson:

DAMAGE CLAIMS MUST BE SUBMITTED WITHIN 4 DAYS OF
DELIVERY TO BE ELIGIBLE FOR REIMBURSEMENT

Claims submitted more than 4 days after delivery will be
evaluated on a case-by-case basis

IF DAMAGE IS NOT DETECTED AT THE TIME OF DELIVERY:
You will not receive a claim number
Submit everything else the same as above. Pictures, list, and shipment info.

Find assistance at
shippingmn@energyprod.com
612-489-7811
energyprod.com
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