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Single Pallet Order: $210

2	 or More Pallets ordered: $160 each, even if pallets ship from multiple locations

Fuel Surcharge $7.50 per shipment

Additional Services: NOTIFY YOUR SALESPERSON WHAT IS NEEDED WHEN AN ORDER IS PLACED

•	 Liftgate Service- pallet(s) removed from the truck via platform and pallet jack

o	 $150 for single pallet orders

o	 $250 for 2 or more pallet orders

•	 Residential - delivery to a residence or to a location with a residence on site

o	 $100, no pallet limit

•	 Limited or Special Access Site- some locations cannot be accessed by a 48’ trailer, require security 
check-in, or other driver considerations

o	 $100, no pallet limit

o	 Sites outside city limits or accessed by dirt roads are deemed limited access

•	 Inside Delivery- driver brings pallet(s) to a location indoors or away from the delivery truck

o	 Variable fees. Please request a quote.

•	 Hand Unload- additional driver labor

o	 Variable costs based on time and weight handled by the driver. 

•	 Will-Call at Terminal $0- customer picks up their order from a local terminal

o	 Must be arranged with your salesperson prior to shipping, please inquire if interested.

•	 Appointment Delivery $0- contact phone and email must be provided

o	 Consignee will be contacted prior to schedule a delivery appointment date/timeframe. Storage 
charges may apply if carrier is unable to reach consignee and delivery is delayed.

•	 Notify Delivery $0- “Call Ahead” delivery, contact phone and email must be provided

o	 Consignee will be contacted same day prior to delivery.

Energy Products will not cover detention fees (driver delay), terminal storage, redelivery, hand unload, inside delivery, 
or customer requested reconsignment fees. It is the customer’s responsibility to notify their salesperson of any 
closures coming up within 2 weeks of a shipment that do not occur on a major US holiday. Liftgate and residential 
fees charged to Energy Products on carrier invoices will be charged to customers.

*Applicable only to the contiguous 48 states*

Special Access Sites- Locations where pick up or delivery requires smaller than a 48’ trailer and/or one of the 
below: 

Residential/Residence on site Strip Malls Piers/Railyards Government/Military

Car Dealerships/Car Washes Solar/Wind Farms Airports Mines/Quarries

Farms/Ranches Parks/Camps Hospitals/Nursing Homes Hotels

Apartment Buildings Schools Prisons Construction Sites


