
Shipping & 
Receiving

Find assistance at 
shippingmn@energyprod.com 
612-489-7811 energyprod.com

Bringing Power and Motion Together

Specialty Locations

Energy Products wants to make sure our customers receive their 
shipments quickly and safely. To ensure this, some locations will 
require additional services. Please refer to the guidelines below:

Standard deliveries:
	° Pallets unloaded with a forklift or pallet jack at a dock
	° Pallets unloaded with a forklift from a full size semi (48' or 53')

Per Pallet Shipping Rates and 
Liftgate Fees:

•	Single pallet rate $210
•	2 or more pallet rate $160 each 
•	Fuel Surcharge $7.50 per 
shipment
•	Flat Liftgate Fees

	° 1 pallet $150
	° 2 or more $250 total

•	Applies for single orders of up to 6 
pallets. Orders over 6 pallets will be 
split if not a full truckload.

Complimentary Services:
•	 Appointment
•	 Delivery Notifications (call ahead)
•	 Will-Call at terminal

	° EP will not cover storage fees if 
a will-call shipment is not picked 

up on time

	° Residence or Residence on site
	° Apartment buildings
	° Government, Municipal, Military
	° Strip Malls, Construction Sites
	° Car washes or Dealerships
	° Prisons, Courthouses
	° Airports, Piers, Railyards
	° Mines, Quarries

Limited Access- dirt roads, small delivery truck 
required, etc.

This list is not inclusive and subject to 
classification by the carriers. Other services 
will be charged according to carrier fees.

If your shipment appears 
damaged please refer to “How to 

File Your Damage Claim”

Residential & Limited 
Access $100 Flat Fee:

*Applicable only to the contiguous 48 states*


